s
ion

r

30 Yea

ut

Local So
f
l
so

For thirty years, Community Action
Center has moved people toward a
positive future in Whitman County
through local solutions!
Community Action Center grew out of Whitman County’s urgent
need in the 1980s for safe, affordable housing for people in
poverty. Residents needed help to pay rent, cover heating bills,
and weatherize their homes so they could afford to stay warm.
Founded in 1988, the original staff of five were housed in a small
warehouse in Colfax. Today, twenty-four staff occupy the Fairmont
Road location in Pullman, which was built in 2000 to meet the
growing need.
Founder and former Executive Director, Judy Allen, remembers
having coffee in a Spangle café, when the waitress asked for
help learning to read. Allen started literacy programs, computer
classes, legal workshops, and innovative
The ultimate goal
job training. Community Action Center
is for everyone in
was instrumental in Spokane Falls
Whitman County
Community College coming to Pullman
to achieve stability,
in the 1990s.

grow in self-

The community food bank was launched
sufficiency, and
when staff recognized how hunger is a
to reach their full
major barrier to success in school or at a
potential.
job. Today, over 11,000 Whitman County
residents continue to struggle putting healthy food on the table.
Cooking and gardening classes, food bank gardens, hydroponics,
and the community kitchen all help make nutritious meals
available to everyone.
Residents also still struggle to pay for safe housing. Last year,
average rents in Pullman increased by 25%. Community Action
Center offers stable housing for individuals who are exiting
homelessness, working people with low incomes, seniors, and
people with disabilities, while at the same time putting over
$1.5 million back into the local economy each year.
The ultimate goal of Community Action Center’s work is for
everyone in Whitman County to achieve stability, grow in
self-sufficiency, and to reach their full potential.

RESIDENT:
“Our water pipes broke the first winter we
lived in our 1912 house. My winter energy
bill was $350 per month yet we would
still be freezing. I could picture all that
money pouring out those old windows.
Thank you, Community Action Center,
for making our home nice and cozy! After
weatherization, we have not needed to
use our space heaters. We save $200 per
month on our winter energy bill. I am
investing the money saved in my business!

FOUNDER DIRECTOR:
“In the very beginning, in 1981-82—before Community
Action Center was even conceived—we started with
emergency support because there was no local agency
doing the work. It all had to be created from scratch, and
we had to bring in consistent funding sources.
I have watched the upward trajectory in developing new
housing. New affordable housing is really unusual for a rural county. I’ll never forget when
we put a housing complex on the edge of Palouse. We wanted a piece of land that had
beautiful views. We wanted every one of those complexes to be beautiful, functional, and
really affordable. With good staff and community support, these housing projects turned
into a whole branch of the agency that is self-sustaining.

STAFF:

You couldn’t do all that work with just staff! Back in the ‘90s we started working with a
couple of groups at WSU’s Center for Community Engagement. Now, more campus groups
are involved. I’m happy to see the stability of the agency – it’s been in the community for
30 years!”

“A lot of changes have happened since I started in 1992. There have
always been more needs than resources and we have worked to fill
those needs. There is a lot of variety in our communities and it is a real
stretch to serve such a diverse group of people.

– Judy Allen, Founder and First Executive Director

– Karena Wilcox, Community Housing
Resident

My interest has been developing affordable housing. We are still not
close to meeting the need. Our 56 new units will fill 3% of the need
for people with very low income. We don’t provide housing for free;
people pay rent. Most low-income people are very responsible, they just
happen to be low income.”

RESIDENT:
“I couldn’t afford the medical diagnosis I was
given. It can happen to anyone – no one is
immune from the possibility of a health crisis.

– Dale Miller, Housing Development Manager, Retired

Like many who are plunged into poverty after
a catastrophic diagnosis, my fight at that
time was literally for my life. I was still able
to work, but 80% of my income went toward
medical bills. When complications from my
eleventh surgery forced me to stop working,
I ended up on Community Action Center’s
doorstep hungry and close to homeless. They
were there without judgement as I regained
stability.”

VOLUNTEERS:
“We’ve been volunteers in the food
program for 15 years. We pick up food
donations from our church and bring
them to Community Action Center,
where we help sort and distribute food.
We used to prepackage food and hand
out different size packages, depending on
family size.

– Daniella Clark Community Housing
Resident

BOARD MEMBER:
“There are a lot of things Community Action Center and the City do together to create a strong, resilient community. I’ve
been so impressed by the Community Action Center with its outreach to the county. Every day, employees are helping
people with the food bank, housing needs, and sending crews to help cut utility costs through weatherization. The
cooking classes in the new commercial kitchen are highly attended and appreciated by those who use the food bank. It’s
wonderful to be a part of an agency that is so responsive to the needs of our county.”

Now the food bank is larger and more
convenient for customers – they can
choose their own food. We like to
volunteer and help out when we can.
We’re in our mid-80s so we are getting
slower, but we are still there every week!”

The new River

View
Apartments is the 17th housing

project for Community Action Center
and will create fifty-six new homes by
2020. Its attractive location is within
walking distance of services and
shopping.

– Jim and Pat Hudak, Community Food
Volunteers

– Glenn Johnson, Board Member and Mayor of the City of Pullman

1980
1981: Whitman County Regional Planning Council launches small office in 1988: Community Action Center founded
Colfax for rental assistance, weatherization, and energy assistance.
as a nonprofit and takes on services
from the Whitman County Regional
1982-1988: Regional Planning Council responds to diverse urgent needs
Planning Council. Whitman County
including offering computer classes, tutoring, and food help from the
Regional Planning Council dissolved.
Colfax office.

The annual Chef’s Challenge
is the sole fundraising event for
Community Food, raising $40,000
in its first two years. Competing
chefs source Community Food Bank
ingredients to create nutritious,
inviting dishes. Save-the-date: Chef’s
Challenge March 10, 2019!

1990
1990: Community Action Center moves to 105 W
Main Street, Pullman. Bellevue Duplexes
become our first affordable housing complex.
1990s: CAC programming includes dental services,
job training, and literacy skills.

2000
2000: Community Action
1998: Palouse Cove
Center moves into
Senior Housing
current location at
developed.
Fairmont Road.

2010
2009: Davis Way Transitional 2011: Tomason Place II, the first CAC
Housing for Homeless
Low Income Housing Tax Credit
individuals and families.
project.

TODAY
2016: Community Food’s new food bank
and kitchen at Fairmont Center.

Local Needs, Local Solutions
VOLUNTEER:
“The Food Bank is wonderful and
helps a lot of people. I volunteer as a
cooking class helper because I want to
give back. In California, I was a Head
Start preschool cook for several years.
I help students when they are cooking,
ask them questions, help them chop,
or sometimes when they get a little
nervous about cooking, I tell them they
are doing wonderful! I want them to feel
comfortable learning to cook!
– Theresa Olivares, Community Food
Volunteer

STAFF:
“My dad was a contractor and I grew
up looking at building plans — I guess
I’ve always been involved with housing.
When I started
in 1997, it was
hard for people
to understand
that they could
qualify for
assistance. It was
a struggle at first
to get people to
come through
the door and
talk to us! The thing about my work that
has stayed the same over all these years is
that it always changes! In all the years I’ve
worked here, no two days have been the
same. You definitely do not get bored.”
– Sandy Martinez, Self-Help Homes
Coordinator

The Palouse Tables Project
is studying food security on the
Palouse by
asking residents
of Whitman and
Latah Counties to
“discover, dream,
and design”
solutions to the food issues they
face. The USDA-funded project will
give local organizations input and
ideas with the long-term goal of
ending hunger in our region.

Community Action Center
Board Members • 2018-19
Francene Watson • Glenn A. Johnson
• Bill Skavdahl • Troy Henderson
Peter Holland • Alana Inlow
• Tom Johnson • Annie Pillers
• Melanie Schaefer

CURRENT DIRECTOR:
Looking forward for the next 30 years
With recent innovative developments in Community Food, including the launch of food rescue
and the commercial teaching kitchen, and the significant and ongoing effort to address affordable
housing solutions, we face the future with optimism and hope. We are fortunate to live in a
community so willing to help those individuals who are facing challenges and barriers to reach their
full potential.
Please join with us in moving people and communities to a positive future for the next 30 years!
– Jeff Guyett, Executive Director

Community Action Center Builds Resilient Communities

Community food

Secure housing

• Food bank
• Gardens
• Cooking & nutrition
classes
• Food rescue from
dining halls & grocery
stores

• Home weatherization & repair
- Insulation installation
- Window glass repair & sealing
- Basic safety repairs
• Crisis housing & housing services
- Rental assistance
- Emergency shelter
- Transitional housing
- Energy & utility assistance
- Affordable rentals
- Affordable housing 			
development & homes

Community Action Center

350 SE Fairmont Rd • Pullman WA 99163
509-334-9157 • cacwhitman.org

